MPABWTENBCTBO POCCUMCKOW ®EAEPALINN

MNMOCTAHOBJ/IEHVE
ot 30 mapta 2013 . N 286

O ®OPMUNPOBAHUN
HE3ABVCUMOI CUCTEMbI OLIEHKM KAYECTBA PABOTbI OPTAHU3ALINIA,
OKA3bIBAKOL X COUNANBHBIE YCIYTI

B uensx peanusauymy nognyHkta "K' nyHkta 1 Ykasa lNpesungeHta Poccuiickoii ®efepaumn ot 7
Mas 2012 r. N 597 "O meponpuatsx Mo peannsaumn rocyAapCTBeHHOM COLMabHON MOAUTMKA'"
MpaBnTENLCTBO POCcuitckoin defepaummn NocTaHOBASET:

1. YtBepauTb npunaraemble pasuna (OPMUPOBAHMA HE3aBUCUMOWN CUCTEMbI OLIEHKM KayecTBa
paboTbl OpraHn3aLyii, OKasblBalOLLMX COLMaIbHbIE YCIYTN.

2. PekoMeHOoOBaTb BbICLUMM UCMOMHUTENIbHBIM OpraHaM rocyJapCTBEHHOW Bnact Cy6GbeKToB
Poccuiickoii defiepauim 1M opraHam MECTHOrO camoynpasfieHus npyu (pOpMUMPOBaHUM  HE3aBUCUMOIA
CUCTEMbI  OLEHKM  KayectBa  paboTbl  OpraHu3auuii,  OKasblBalOLMX  COUMasbHble  YCyri,
pyKoBOZCTBOBaTbCA lNpasunamu, yTBEPXAEHHbIMW HACTOSALLMM MOCTaHOB/IEHWEM.

3. YCTaHOBWTb, YTO (PMHAHCUPOBaHWE MEPONPUATUIA N0 POPMMUPOBAHUIO HE3ABUCUMOI CUCTEMBI
OLeHKN KayecTBa paboTbl OpraHu3aumii, 0KasblBaOLLMX COLMa/IbHbIE YCYrK, OCYLLECTBASETCA 3a cuyeT
CpeACTB COOTBETCTBYIOLMX OHOKETOB BIOKETHON cucTeMbl Poccuiickoin ®epepaumu.

4. YCTaHOBUTb, UYTO peann3aumsi HacTOALEero MOCTaHOBMEHWUA OCYLLECTBASETCS MUHUCTEPCTBOM
TpyAa W CouMaibHOM 3awmTbl Poccuiickort ®Pepepaumn, MUHACTEPCTBOM 06pa3oBaHWs U Hayku
Poccuiickoin  depepaumn, MuHWUCTEPCTBOM  KynbTypbl  Poccuiickort  ®efepaupy,  MUHUCTEPCTBOM
3apaBooxpaHeHns Poccuiickoii depepaummn 1 MuHucTepctBom cnopta Poccuiickoii depepaummn B
npegenax ycraHoBneHHoW [MpaBuTensCcTBOM Poccuiickolrt  ®efepaumn  NpefesnbHOM  YUCIEHHOCTU
PabOTHUKOB YKa3aHHbIX (hefepasibHbIX OPraHoB MCMOMHUTE/IbHON BNACcTU U OHOKETHLIX acCUrHOBaHWIA,
npegycmarprBaeMblx 3TUM opraHam B pefilepa/ibHOM GHOpKeTe Ha PYKOBOZCTBO U yrpaB/ieHue B cdepe
YCTaHOB/EHHbIX PYHKLWIA.

MNpencenarens MNpaBuTenbCTBA
Poccuiickoin depepauum
O.MEOBE/IEB

YTBEpXOEHbI

nocTaHoBNeHneM [paBuTenbCTBa
Poccuiickoin ®epepaunmn

ot 30 mapta 2013 r. N 286

MNMPABUNA
POPMWPOBAHUA HE3ABVICUMOW CUCTEMbI OLIEHKI KAYECTBA PABOTHI
OPFAHV3ALINK, OKA3BIBAIOLLINX COLMANBHBIE YCNYTW

1. Hactoswme MpaBuna onpeaenstoT nopsaok GopMUPOBaHUS HE3aBUCUMOW CUCTEMbI OLIEHKM
KauecTBa paboTbl OpraHu3aumii, OKa3sblBatoLLyX CoLMabHbIE YCYTW, OCYLLECTB/ISEMON C y4acTUEM U Ha
OCHOBE MHEHWSI OO6LLECTBEHHbIX OpraHu3auuii, NPofeccoHaibHbIX COOBLECTB, CPeACTB MacCOBOW
MH(opMaLmK, cneuyanm3mpoBaHHbIX PEATUHIOBbIX areHTCTB Y MHbIX 3KCNepToB (Aas1ee - 06LLEeCTBEHHOE
MHEHME) B LieNsX NOBbILLEHNA KayecTBa paboTbl 3TUX OpraHn3aLuii.

2. na ueneit HacToswmx [MpasBui Nog opraHv3auusMu, OKasblBaloWMMK COLMaibHbIE YCyri,
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MOHMMAIOTCA TOCYAapPCTBEHHbIE (MYHULMMAMbHBIE) YYPEXEHNS, OKa3blBaOLLMe YCYrN HaCeNeHU0 B
chepax 06pazoBaHUsl, Ky/bTypbl, PU3NYECKON Ky/bTypbl W CNOPTa, 3[4paBOOXPAHEHUS W COLMaIbHOro
o6cnyxmBaHua (nanee - opraHn3aumm).

3. HeszaBucrmas cuctema OLEHKM KadecTBa paboTbl OpraHn3aumin BKIYaeT B cebs:

a) obecneyeHne MOMHONM, aKkTyaslbHOW 1 AOCTOBEPHOM MH(OPMaLMen 0 nopsake NpefocTaBeHns
opraHu3auperi CoupasibHbIX YCyr, B TOM YMC/E B 3/1EKTPOHHOIN (opMme;

6) opmupoBaHMe pe3y/nbTaToB OLEHKM KavecTBa paboTbl OpraHu3auuii M pPemTUHIOB WX
[eATenbHoCT.

4. B uenax obecneyeHns OTKPbITOCTA M AOCTYMHOCTU MH(OPMaLUM O AeATeNlbHOCTU OpraHmn3aLuii
opraHbl rocyZapCTBEHHOW BacTh (rocyAapCTBEHHbIE OpraHbl) M OpraHbl MeCTHOrO CamoynpaBieHus,
ocyllecTBAAOWME  (YHKUMM U MOMHOMOYMS  yupeduTeNns  opraHu3auuii  (ganee -  opraHbl,
OCYyLLECTBAAOLLME (PYHKLMN W NOTHOMOYNA YupeauTens), OCYLLEeCTBAAOT KOHTPO/b 33 BbINOIHEHUEM
opraHu3auMsMn  yCTaHOB/IEHHbIX 3aKOHOAATe/NIbCcTBOM  Poccuiickolt  Pefepaumy  TpeboBaHWin 06
obecneyeHnn OTKPLITOCTU W AOCTYMHOCTM HEOOXOAMMbIX [OKYMEHTOB, a Takke CBeAeHuiA o
HOPMaTVBHbIX MNPAaBOBbIX aKTax, yCTaHaBNMBaKOLWMX LeHbl (Tapugbl) Ha yciyrm nnmbo MopsAoK MX
YCTaHOB/IEHWNS, €CM  BO3MOXHOCTb B3UMaHWA Mniatel 3a YCAyry B pamkax rocyfapCTBEHHOro
(MyHUUMNabHOro) 3a4aHus ycTaHoB/eHa PefepasibHbIMU 3aKOHAMM.

5. B uensx ob6ecneyeHnss nNpoBefeHVs OLEHKW KayecTBa paboTbl OpraHv3aumii - opraHbl,
OCYyLLEeCTBNAOLLME PYHKLMM Y MOTHOMOUMS MX yupeauTens:

@) OCYLLECTB/IAIOT M3YYyeHne OOLLECTBEHHOr0 MHEHWs, Pe3ynbTaTtoB OLEHKM KayecTBa paborTbl
opraHvsauuMin - 1 peruTUHIOB WX [EeATeNIbHOCTW, MOMYYEHHbIX OT OOLLECTBEHHbIX OpraHu3auui,
NpogeccMoHasbHbIX COO6LLECTB, CPELCTB MaccoBOW MH(OPMALIMK, CreLMan3npoBaHHbIX PEATUHIOBbIX
areHTCTB M MHbIX 3KCNepTOoB;

6) 06pa30BbIBAIOT OOLLECTBEHHbIE COBETbI B NOPSAAKE, MPefyCMOTPEHHOM 3aKOHOAATe/lbCTBOM
Poccuiickoin defepaumm, 3aKOHOAATENBCTBOM CYObEKTOB PoccuiAcKoin defepaummn n MyHULMNAIbHLIMU
HOPMaTVBHbLIMM MPaBOBbIMY aKTaMW COOTBETCTBEHHO. [pu (hOpMUPOBaHMM COCTaBa OOLLECTBEHHbLIX
COBETOB C/ieflyeT 06ecrneynTb OTCYTCTBME KOH(IMKTA UHTEpecoB. O6LLEeCTBEHHbIE COBETLI Bpase:

(hopmypoBaTh NepeyveHb OpraHW3auuin Ans NPoBefeHNs OLEHKN KayecTBa WX paboTbl Ha OCHOBE
N3y4yeHns pesysibTaToB 0OLLECTBEHHOTO MHEHMS;

onpefensTb Kputepun aPeKTMBHOCTA paboTbl OpraHN3aLmii, KOTOpble XapaKTepusyHoT:

OTKPbITOCTb U OCTYMHOCTb MH(OPMaLyn 06 opraHu3auunu;

KOM(OPTHOCTb YCNMOBUIA W AOCTYNHOCTb MOJyYeHUs YCayr, B TOM 4WC/e [ rpaxbaH C
OrpaHNYeHHbIMY BO3MOXHOCTSIMW 30POBbS;

BPEMS OXWAAHWA B OUEPEMN MPU MOyYEHUN YCNyru;

[06p0oXKenare/lbHOCTb, BEX/IMBOCTL U KOMMETEHTHOCTb PabOTHNKOB OpraHn3aumu;

[0N0 nonyyareneit ycnyr, yA0BNeTBOPEHHbIX KAYECTBOM 06CNYXMBAHWS B OpraHn3auuy;

ycTaHaB/MBaTb NOPSAAOK OLEHKN KayecTBa paboTbl OpraHu3auuy Ha OCHOBaHUW OnpefeneHHbIX
KpuTtepres ahPeKTUBHOCTY paboTbl OpraHU3aLmnii, B TOM YKC/E Cy4eTOM HacTOALLMX Npasun;

OpraHu3oBbIBaTb PaboTy M0 BbISB/IEHWIO, O0BOOO6LLEHNIO M aHanM3y OO6LLECTBEHHOIO MHEHWS W
PENTUHIOB O KauyecTBe paboTbl OpraHu3auuii, B TOM uucie CHOPMUPOBAHHBIX OOLLECTBEHHLIMU
opraHmsauuamu, NPoMeCCMOHaIbHBIMI COOBLLECTBAMU U MHBIMW 3KCTNIepTamMu;

Hanpas/iATb B OpraH, OCyLLEeCTBAAIOLWMIA (DYHKLMM 1 NOSTHOMOYNS yupeauTens:

MH(OPMAaLMIO O pesysibTaTax OLEHKM KayecTBa paboTbl OpraHu3auuii;

npesnoXxeHnsa 06 ynydylleHUM KayecTBa paboThl, a TakkKe 00 opraHu3aumm pgoctyna K
MH(opMaLmm, HeO6XoAMMOW AN18 ML, 0OpaTMBLUMXCA 3a NPeLOCTaBNeHeM YCyr.

6. B uensx ynyylweHns Kayectsa paboTbl OpraHu3auuii:

a) OpraHbl, OCyLLEeCTB/AIOLLME (DYHKLUW 1 MOTHOMOYMUSA YupeauTens:

Hanpas/AT OpraHn3aumnam Npea/ioKeHVs 06 yyylleHWn Kavectsa Ux paboTbl, NOArOTOB/IEHHbIE
C YYETOM M3Yy4eHUs pesyNibTaToB OLEHKM KayecTBa paboTbl OpraHmu3aumii 1 PeMTUHIOB UX AEeATENIbHOCTH,
aTakke npesoxeHnin 06LLeCTBEHHbIX COBETOB;

YUUTbIBAKOT MHAOPMALMIO O BbINOSHEHUM pa3paboTaHHbIX OpraH13aLMsaMmn NIaHOB MepPONPUATUIA
M0 YNyYLLIEHNIO KavecTBa paboTbl OpraHM3aLmnii Npu oueHKe SPMEKTUBHOCTM PaboTbl UX PYKOBOAUTENER;

6) opraHusauumm:

paspabarbiBalOT Ha OCHOBE MPeA/IOKEHUIA, YyKasaHHbIX B ab3aue BTOPOM nognyHkta “a"



HACTOALLEro NyHKTa, NAaH 06 yaydylleHUM Kadectsa paboTbl opraHUM3aLuMK U YTBEPKAAIOT 3TOT NJ1aH No
COrNacoBaHMUIO C OpraHamu, OCYLLECTBAAIOLUMMN GYHKUMK U NOSTHOMOYUA UX yupeauTens;

pasmeLLaloT MJiaHbl MEepPONpPUATUIA MO yaydlleHUo KayecTea paboTbl OpraHM3aLMM Ha CBOMX
odULMaNbHbIX cariTax B UHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHOMW ceTn "UHTepHeT" (npu Hannuum
caliToB) M obecneunsaloT Ux BbIMoJ/IHEHNE.




