IIncsmo MunTpyna Poceun Nel1-3/10/11-5546 ot 26 cenTsiopst 2014 r.

O HanpaB/IeHNH PEKOMEHAyeMOro nepeyHsi MepoNpHATHI 110 OPraHU3ALMH IPOBECHUS B
cyobexTe Poccuiickoii @egepanun He3aBUCMMOM OLIEHKH Ka4yecTBa OKa3aHUs yCJIyT
OpraHu3anMsMH B cepe KyJIbTYPbl, CONHAJIBLHOI0 00CTy:KMBAHUS, OXPAHBI 310POBbS U
o0pa3zoBaHus
(PyxoBoauTEsIM BBICIINX UCIOIHUTENBHBIX OPraHOB FOCYJAPCTBEHHOH BIIACTH CyOBEKTOB
Poccuiickoit denepariun)

B cBa3u ¢ npunstuem denepanbHoro 3akoHa oT 21 uromns 2014 r. Ne 256-03 «O BHECEHUU U3MEHEHUH
B OTHEIBHBIC 3aKOHOJarenbHble akThl Poccuiickon @enepanuu 10  BOIpPOCaM  IPOBEICHUS
HE3aBUCHMOM OLICHKM KauecTBa OKa3aHWUs YCIYyT OpraHu3alusIMH B cepe KyJIbTYpbl, COLMAIBHOIO
OOCITy>)KUBaHMsI, OXpaHbl 3I0pOBbsI M oOpazoBaHus» mopydeHueM IlIpaBurensctBa Poccuiickoit
Oenepariun ot 9 centsaops 2014 1. Ne OI-I112-6764 yrBepxkaeH maH-Tpaduk pa3pabOTKH
HOPMATHBHBIX NPABOBBIX AKTOB, HEOOXOIUMBIX JUIS peau3aliy yKazaHHoro denepaabHOro 3aKoHa.
[Tnanom-rpadukoM mpemycMoTpeHa moAroToBka akToB IlpaBurenscTBa Poccuiickoit denepanuu,
JOKYMEHTOB (hefiepabHBIX OpPraHOB HCIOJIHUTEIBHOM BIIACTH, OPraHOB HCIIOJHUTEIHHON BIACTH

cyowsekToB Poccuiickoit deneparvu 1 OpraHOB MECTHOTO CaMOYTIpaBJieHUs (TTpUIaraeTcs).
B nensix obecnieuenus ceoeBpeMeHHOH peannzanun depepanbHoro 3akoHa ot 21 uronsg 2014 r. Ne
256-D3 mporry o6ecreduTh MOArOTOBKY HOPMAaTUBHBIX aKTOB O (POPMHUPOBAHUHN OOIIIECTBEHHBIX
COBETOB (OOIIECTBEHHOTO COBETA) 110 MPOBEICHUIO HE3aBUCUMOMN OLIEHKH Ka4eCTBA OKa3aHUs yCIyT
OpraHu3alsIMU B chepe KyIbTYpbl, COLUATBHOIO 00CITYKHUBaHUS, OXPaHbl 3I0pPOBbs 1 00pa30BaHMs U
YTBEPKICHUU MOJIOKEHUH O HUX (WM O HaZieNeHNH (QYHKIMAMU TI0 TIPOBEICHUIO HE3aBUCUMON
OLIEHKU Ka4eCTBa OKa3aHUs YCIIYT yKa3aHHBIMHM OPTaHU3aLUsAMU JIEHCTBYIOIIMX OOIECTBEHHBIX
COBETOB).
B ciydae, ecny cOOTBETCTBYIOIME HOPMATUBHBIE AKTHI YK€ IIPUHATHI COINIACHO IOCTAHOBJIEHUIO
[TpaButenscTBa Poccuiickoit deneparyu ot 30 mapta 2013 r. Ne 286 «O dopmupoBaHuu
HE3aBUCHMOM CUCTEMBbI OLICHKHU KauecTBa pabOThl OpraHu3alnii, OKa3bIBaOIIUX COLUATIbHBIE YCIYTH,
clielyeT IPUBECTU UX B COOTBETCTBUE ¢ nonoxeHusmu denepanbHoro 3akona ot 21 utons 2014 r. Ne
256-D3.
WNudopmanuio o NpUHATHIX HOPMAaTUBHBIX aKTaX ¢ yKa3zaHueM oQuuuaibHoro MHTepHeT-caiiTa n
JIEKTPOHHOTO a/Ipeca Pa3MEUIeHUs ITUX TOKYMEHTOB, a TAKXKe KOIIMH MIPUHATHIX HOPMAaTUBHBIX aKTOB
Ha OyMa)XHOM HOCHUTEJIe IPOCUM HanpaBuTh B MunTpyn Poccun o 1 nexabps 2014 r.
B nensix okazaHust opraHu3allMOHHO-METOIMYECKOM TOMOIIM HalpaBiIieM PEKOMEHTyeMblii IepevyeHb
MEPOIPUATHH 110 OPraHU3aLUU IPOBEACHHS HE3aBUCUMON OLICHKU Ka4eCTBA OKA3aHUS YCIyT
OpraHu3alMsIMU B chepe KyIbTYypbl, COLUATBHOIO 00CIYKUBAHUS, OXPaHbl 310POBbs U 00pa30BaHUs B
COOTBETCTBHH ¢ NosioxkeHusiMu PenepanbHoro 3akoHa ot 21 utons 2014 r. Ne 256-D3 (mpuiioskeHue K
HACTOSIIEMY MMHCHMY).
Munuctp Tpyna
U COLIMAJILHOM 3aIUTEI
Poccutickoit denepanuu
M.A. Tonunux

[IpunoxxeHue K nucbMy

MunTtpyna Poccun

ot 26 centsi6ps 2014 1.

Ne 11-3/10/11-5546

PexoMeHayeMBblil epeYeHb MepPONPUATHI
10 OPraHu3aluM NpoBeaeHusa B cyobekTe Poccniickoil @enepanuy He3aBUCHUMOM OLIEHKHU
Ka4yecTBa 0Ka3aHusl yCJIyI OPpraHu3anusiMiu B cepe KyJIbTypPbl, CONMAJIBLHOI0 00CTyKHBAHUS,
O0XpaHbI 310POBbs H 00pa30BaHudA
B cooTBeTcTBHM ¢ DeepabHbIM 3aK0HOM 0T 21 nroas 2014 r. Ne 256-P3

1. ®opmupoBanre OOMIECTBEHHBIX COBETOB IO MPOBEICHUIO HE3aBUCHMOW OIICHKH KadecTBa
OKa3aHUs YCIYT OpraHu3alusiMu B cepe KylbTypbl, COIIMATILHOTO 00CITYKUBAaHUS, OXPaHbI 3/10pPOBbS
1 00pazoBaHUsl M YTBEP)KIEHHUE TMOJIOKEHUNW O HUX (WM HajelneHue (PyHKIUSIMH 1O MPOBEICHUIO



HE3aBHCHMON OIIEHKM KauyecTBa OKa3aHHsS YCIYT YKa3aHHBIMH OpraHU3alUsIMH JCHCTBYIOIIUX
OOIIECTBEHHBIX COBETOB). OpraHN3alMOHHO-TEXHUYECKOE COMPOBOXKICHHUE UX JEATEIbHOCTH.

B cy6nekte Poccuiickoit denepanuu MokeT OBITh CO3AaH TUOO OJIUH OOIIECTBEHHBIN COBET 10
MIPOBEJICHUIO HE3aBUCHMOM OIEHKM KayecTBa OKa3aHMs YCIyT OpraHU3alUsMU COLUAIbHOU CQepsl,
n00 Takoil OOLIECTBEHHBI COBET CO3MAETCS NMPH KaKIOM OTPACIEBOM OpraHe HCIOJIHUTEIbHOU
BIacTu cyonekTa Poccuiickoit deneparuu (KyapTypa, COMAIBHOE 00CTYKUBaHUE, OXpaHa 370POBBS,
oOpa3oBaHmUe).

[Tpu npuHATHN OpraHOM HCTIOIHUTEILHOM BIacTH cyobekTa Poccuiickoit deneparun pemenus
00 opraHuzalnMyd TMPOBENCHUS HE3ABUCUMOW OLCHKH MYHUIIUNATBHBIMA  OOpa30BaHUSMHU,
OOIIECTBEHHBIE COBETHI MO €€ MPOBEACHUIO (GOPMUPYIOT TAK)KE OpPraHbl MECTHOTO CaMOYIIPABIICHUS.
HesaBucumast orieHKa MpOBOIUTCS B IAaHHOM CJIy4ae B OTHOIICHUU OpPTraHU3allui, PacIONIOKEHHBIX Ha
COOTBETCTBYIOIIUX TEPPUTOPUSIX MYHULIUTIATBHBIX 00pa30BaHUM.

OO11ecTBEHHBIE COBETHI IPOBOIAT CIEIYIONIYIO0 padoTy:

- OMPENENAIOT IMEpPeYHU OpTraHU3alMi, B OTHOIIEHUU KOTOPHIX MPOBOAMUTCS HE3aBHCUMAS
OLIEHKA KauyecTBa (Jajiee — mepeyucHsb);

- COCTaBISIOT TpaduK TMPOBEACHUS HE3aBUCUMOW OLIGHKM KauyecTBa OKa3aHHUs YCIIyT
OpraHu3alUsIMH, BKJIIOUCHHBIMH B IEpeYcHb (B OTHOLICHMM OJHHUX M TEX JK€ OpraHu3alui
He3aBHCHUMas OIICHKa MPOBOIUTCS HE Yallle YeM OJIUH pa3 B roJl M HE peke YeM OJIMH pa3 B TPU rojia);

- YCTaHABIMBAIOT MPH HEOOXOAMMOCTH KpPUTEPHH OIICHKM KadecTBa OKa3aHWs YCIYT
opraHu3anusaIMu (JOTIOJTHUTENIBHO K YCTaHOBJICHHBIM DenepaibHbIM 3aKOHOM OT 21 urosst 2014 1. Ne
256-®3) u nokaszarenu, XapaKTepH3yIOLIe JOMOTHUTEIbHbIC KPUTEPUH;

- OCYILIECTBIISIIOT HE3aBUCHMYIO OILIEHKY KauecTBa C y4eToM HH(OpMAaINH, MpeAcTaBIeHHOM
OIIepPaToOpOM,;

- TIPEACTABJISAIOT B OpPraHbl HMCIOJHUTEIBLHOW BJIacTH CyOBekTOB Poccuiickoit denepanun
PE3yNbTaThl HE3aBUCHUMOMW OIICHKU Ka4eCTBa OKa3aHUs YCIYT OPraHU3AlMSIMHA KYJIbTYPhI, COIIHATEHOTO
00CITyKMBaHUs, OXpaHbl 370pOBbs, 00pa30BaHUS C MPEAJOKEHUSMU OO0 YIy4IIEHUH KayecTBa HX
JesTeTbHOCTH.

2. ObecnieyeHne OpraHamMH HCIOJHUTEIBLHON BiacTu cyobekTa Poccuiickoit ®Depepannu
(opranaMu MECTHOTO CaMOYIIPABIICHUS) U OPTaHMU3AIMsIMH Ha CBOMX O(MUIIMANBHBIX CalTaX B CETU
«IHTepHET» TEXHUYECKOW BO3MOXKHOCTH BBIPDOKEHUS MHEHHI MONydaTelasiMH YCIYI O KauecTBe
OKa3aHMs YCIYT OpraHu3alsIMU B cepe KyIbTYpPbl, COLMAIBHOTO OOCITYKUBAHHS, OXPaHbI 3J10POBbS
u oOpazoBaHus (majee TakKe — OpraHU3aluH CcoluanbHOM cdepnl). OO0o0OmEeHHe W aHAIU3
OOIIECTBEHHOTO MHEHHUSI.

3. PaccmoTpenue opraHaMu WCIIOTHUTENIBHOW BIAcTH cyObekToB Poccmiickoit denepanuu B
MECSIYHBIA CPOK MOCTYNHUBIICH M3 OOIECTBEHHOTO COBETa MH(OPMAIIMH O Pe3ysbTaTax HEe3aBHCUMON
OLICHKHM KauyecTBa OKa3aHUs yCIyr OpraHu3alusaMHu B cepe KyJIbTyphl, COIMAIBHOTO O0CITYKUBaHMUS,
OXpaHBbI 3/I0POBbS U 00pA30BaHMUA.

4. Opranuzanus y4eta vHQOpMaIuKi O pe3yibTaTaXx HE3aBUCHMOM OIICHKH KadeCTBa OKa3aHMs
yCIyr OpraHuM3alnusMud B cdepe KyIbTypbl, COIHMAIBHOIO OOCTY)KMBAaHHUS, OXPaHbl 30POBbS H
00pa3oBaHMs IPHU BEIPAOOTKE MEP IO COBEPIICHCTBOBAHUIO PA0OTHI ATHX OpraHU3aIUi.

5. OOecrnieyeHre OTKPHITOCTH M JOCTYIHOCTH WH(pOpPMALUU O ACATEIbHOCTH OpTraHU3aIUii
counanbHOU cepsl. Pazmenienne uHpopmauu o ASITENbHOCTH OpraHu3aiuil B cdepe KyIbTyphl,
COILIMAJIEHOTO 00CTY)KHBaHUs, OXPaHBI 3J0POBbs U 00pa30BaHMs Ha OPUIIMAIEHOM CaiiTe OpraHu3aLuu
00 OpraHOB HCIIOJHUTEIBHOW BIacTH cyObekToB Poccuiickoit ®enepanuu (OpraHoB MECTHOTO
caMOympaBlieHUs), a Takke Ha oQuIMaTFHOM caiite musi  pasMmenieHus wuHopMamuu o
TOCY/IapCTBEHHBIX U MYHUIIMIAIBHBIX YUpexIeHusx B cetu «MHTepHeT» (WWW.DUS.goVv.ru) coriiacHo
npukasy Munouna Poccun ot 21 urons 2011 r. Ne 861 «O0 yTBEep)KICHUM MOPSAIKA MIPEIOCTABICHUS
WH(pOpMaIUK rOCyIapCTBEHHBIM (MYHHUITUTIATBLHBIM) YIPEKICHUEM, €€ pa3MEIICHH Ha OQUIIHATEHOM
caute B ceTu «IHTEpHET» U BECHUS YKAa3aHHOT'O CaiTa.

6. JleaTenbHOCTh OpraHU3alMU-0NepaTopa:

- cbop, oboOmenne W aHanu3 HMHGOPMAIMM O KAYECTBE OKA3aHUS YCIYr OpTraHU3alUsSIMU
couuagbHOW cdeppl, TpU OSTOM OpraHU3alUeN-oONepaTOpOM  HCIOJb3YyeTCs  OOIIeOoCTyIHAs
uHpopManusa 00 OpraHU3aLUsAX COUUAIBHON cdephl, paMelaemMasi, B TOM 4Hcie B (opMe OTKPBITHIX
JTAaHHBIX;

- IPOBE/ICHUE AaHKETUPOBAHMsI (OIIPOCOB) O KaYeCTBE OKA3aHUS yCIYT;



- TpelcTaBieHHEe WHQGOpMAIMM O TPOBEJACHHOW OIIGHKE KayecTBa OKAa3aHHUS YCIIYT
OpraHu3aIMsIMHU COITUATBHOU cepbl B 00IIECTBEHHBIN COBET.

Opranu3zanuei-onepaTopoM MOXKET BbICTYIATh:

- OpraHu3zanus, 3aKJI0urBIIas B COOTBETCTBUU ¢ DenepanbHbIM 3aKkoHOM OT 5 anpens 2013 r.
Ne 44-®3 «O koHTpakTHOU cHucTeMe B cdepe 3aKylmoK TOBapoB, pabOT, yciayr Uit oOecreyeHHs
rOCY/IapCTBEHHBIX M MYHUIMINAIbHBIX HYXI» TOCYIapCTBEHHbINH, MYHUIIMIMAIbHBIA KOHTPAKT Ha
BBHITIOJTHEHUE YKa3aHHBIX BBIIIE PaboT;

- yupexnaenue cyonekra Poccuiickonr deneparuu, MyHUITUIIATLHOE YUPEXKIACHUE B paMKax,
rOCy/IapCTBEHHOT'O 3aJaHUsl Ha OKa3aHWE TOCYJapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT (BBIMOTHCHHE
paboT) ¢ y4eTOM €Tr0 YCTaBHOM JESTEIIbHOCTH.

7. Opranuzamus UHOOPMAIIMOHHOTO COMPOBOXICHUS TPOBEACHHUS HE3aBUCHMOI OIICHKH
KauyecTBa OKa3aHUs YCIyT OpraHU3alMsIMU COIUAIbHOMN cephl:

- TPOBEJCHHE OpraHaMy MCIOJHHUTENbHON BiacTH cyObekToB Poccuiickoit ®Deneparuu
(opranaMu MECTHOTO CaMOYIPABJICHHUS) C y4acTHUEM OOIIECTBEHHBIX OpraHU3aIuili (0OIIECTBEHHOTO
coBera) WH(DOPMANMOHHOW KaMMaHUM B CPEACTBAX MAacCOBOW HHGPOpMAIMU, B TOM YHCIE C
HCIOJIb30BaHWEM HH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu «l/HTepHeT» 0 NpoBEACHUU
HE3aBHCHMOM OILIGHKHM KaueCTBa OKa3aHWs YCIyr OpPraHu3alusMu B cdepe KyIbTYpbl, COIUATHHOTO
o0CITy>)KMBaHUsI, OXPaHbI 37J0POBbsI, 00pa30BaHUS;

- co3JjaHMe Ha O(HUIMATIBHOM CaiiTe OpraHOB UCIOJIHHUTENBHOM BIacTH cyObekToB Poccuiickoii
Oenepanun B cetu «MHTEpHET» pas3jena Mo HE3aBUCHMOWM OLEHKE KadyecTBa OKa3aHHUsS YCIyr
OpraHHU3aIMsIMH COITUATBHON CEpHI;

- pasMenieHue UHGOpPMALUU O JEATEIBHOCTH OOIECTBEHHOTO COBETa [0 BOMPOCAM
MIPOBEJICHUSI HE3aBUCHUMOM OIICHKU Ka4yeCTBa OKa3aHWs yCIYr OpraHU3alUsIMU COLMATbHOU chephl Ha
opuIIMaILHOM CaiiTe OopraHa HMCIOJHUTEIBHON BiacTu cyOwnekTta Poccuiickoit ®denepanmu (opraHa
MECTHOT'O CaMOYIIPaBJIEHHUs ), P KOTOPOM OH CO3/IaH;

- pa3melieHne UHQOpPMAIMU O pe3yJbTaTaX HE3aBUCHMOI OIICHKM KauecTBa OKa3aHHs YCIIyT
OpraHmu3anusaMu B chepe KyabTyphl, COIMATEHOTO OOCTYKHBAHUS, OXPaHbI 3J0POBbs, 00pa30BaHUS Ha
opuIMaNBEHOM caiiTe a8 pa3MelleHus HHQOpMalMK O TOCYAAPCTBEHHBIX W MYHHUIIMHAIbHBIX
yupexkaeHusx B cetn «UutepHer» (Www.bus.gov.ru), Ha oduIManbHBIX CcaliTaX OpPraHoOB
WCTIOTHUTENIPHON BlacTh cyObekToB Poccuiickoit denepaniun (OpraHOB MECTHOTO CaMOYIIPABIICHUS).
JlocTym Ha caliT WWW.DUS.QOoV.ru juist pa3MereHnst ”HPOpMaIMU O Pe3yJbTaTaX He3aBUCUMOMN OI[CHKH
KadecTBa OyzaeT obecneunBatThes ¢ anpens 2015 T.

[IpuBneyeHue coUMaIbHO OPUEHTHUPOBAHHBIX HEKOMMEPUECKHMX OpraHU3alMi K y4acTUIO B
paboTe Mo MpPOBENCHHIO HE3aBHCUMOM OIEHKM KauecTBAa OKa3aHWs YCIyr OpraHu3auusMu B chepe
KYJIBTYpBI, COIIMATIBLHOTO 00CITY)KUBaHUs, OXPaHbI 30pOBbS M 00pa3oBaHus B cyObekTax Poccuiickoi
denepanuu, B TOM YHCIIE 32 CYET OKAa3aHUs Ha KOHKYPCHOW OCHOBE (PMHAHCOBOUM TOMJIEPKKH TaKHM
HKO B pamkax nocranosienus IIpasurensctBa Poccuiickoit @enepanuu ot 23 asrycra 2011 r. Ne
713  «O OpemnocTaBiI€HUHM MOIAEPKKH  COUMAIBHO  OPUEHTUPOBAHHBIM  HEKOMMEPUYECKHUM
OpraHu3alusIM».

8. Benenne MOHUTOpPWHTA TIO CO3JAHHUIO YCJIOBHH ISl TIPOBEJACHHS HE3aBUCHUMOMN OIEHKH
KauecTBa OKa3aHMs YCIYT OpraHU3alusIMu B chepe KyIbTyphl, COLUATHHOTO OOCTYKHUBAHUS, OXPaHBbI
3I0pOBbs, 00pa3oBaHUs U TMPOBEACHUIO HE3aBUCUMOM OLIGHKH KadecTBa B COOTBETCTBUU C
nonoxkeHussmu DegepanpHoro 3akona oT 31 wurons 2014 r. Ne 256-D3, BeipabOTKE MPEATIOKEHUHN TIO
yIIy4IlIEHUI0 paboThl OpraHU3alfil U UX peanu3alii.

[IpenocraBienne wWHGOPMAIIUM O HE3ABUCUMOW OIICHKE KadecTBa B HH(OPMAIIMOHHO
AQHAIUTUYECKYI0 cUcTeMy «MOHUTOPUHT BBIMIOJIHEHUS MEPOIPUSATHI MO MOBBIIIEHUIO OIUIATHI Tpya
pabotHHKOBY (110 axpecy http://soc.rosminzdrav.ru) exxeroato no 11 ssHBaps ¥ 5 WrOJIsE B COOTBETCTBUU
¢ pasznmenom 3 mpuinoxkeHus 2 mpukaza Muntpyna Poccun ot 31 mas 2013 1. Ne 234a «O dopmax
MOHUTOpPUHTa peanu3anuu [IporpaMMbl MOATaATHOTO COBEPIICHCTBOBAHUS CUCTEMBI OIUIATHI TPYyJa B
TrOCYJapCTBEHHBIX (MYyHUIMNIAIBHBIX) yupexaeHusx Ha 2012-2018 roas» (manee — HAC
«MOHUTOPHUHDY).



http://www.bus.gov.ru/
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